RESUME                                                                                                                                                                System and Network Administrator


RAMESH G MALODE
Email Id : ramugm88@gmail.com
Mobile : +919731985444	


· Summery

Highly organized & highly self motivated IT Systems Administrator with 6 years of experience in the Media& Software domain. I enjoy building and maintaining a robust Information Systems, love to see technology be successfully implemented in a way that benefits the organization the only way that great solutions can

· Professional Experience:


· KGJ Software Technologies Pvt Ltd. Sr. System and Network admin, Jun-2019 to Present
Key Deliverables:
· Hardware and Software troubleshooting dealing with Win /7 /8/10/MAC/Linux OS.
· Networking troubleshooting which includes LAN, WAN, Configuring Access Points to enhance wireless range
· G suite E-Mail creating for newly joiner, resetting password and creating group for dept. wise communication, and manage backup mails and restore.
· Using tools Team Viewer, any desk, show my pc remote access to perform troubleshooting and installation required software’s to the end users,
· Configuration and Troubleshooting M S Outlook 2007, 2010, 2016, 2019 Office
· Resolve hardware / software issues on Desktop / Laptop/Workstation Laptop
· Experience on IP Security Surveillance
· Installing, Configuring DHCP, DNS Server, and VPN create remote client access.
· Configuration and creations group policies in firewalls Like FortiGate, Sonic WALL, and Sophos Including Wireless Access Points.
· Troubleshooting diagnosing, solving & replacing network devices parts 
· Installing and Configuring Wi-Fi devices and MAC Filters
· Install and Manage Network Printer, Share Printer and Local Printers
· Coordinate with vendors to relating IT requirements and service. 
· Configuration managing FTP Server.
· Maintain IT assets, weekly Backup register, Preventative Maintenance, Hardware issue register, as per ISO procedure.
· Assisted with PC Administration in all levels of hardware and software support as needed includes service desk support by answering calls, email and inperson user assistance,  including but not limited to PC’s, printers, scanners, and mobile devices
· Creating system image (Ghost) and restoring backup.




· Write men Media Pvt Ltd.
Network Engineer Feb-2016 to Jun- 2019
Key Deliverables:
· Installing and Configuring Wi-Fi devices and MAC Filters
· Install and Manage Network Printer, Share Printer and Local Printers
· Coordinate with vendors relating IT requirements and service. 
· Experience on CCTV configuration and backup.
· Configuration Access points like Cisco, D-link, Unifi and Aruba 
· Implement & Administering Windows, 2008R2, 2012  R2 Server with domain
- Setting up and Administering Users and Groups 
- Delegating security permission for Active directory users 
- Implementing Group policy in Active directory 
· G suite E-Mail creating for new joiner, resetting password and creating group for dept. wise communication, and manage backup mails.
· Configuring, monitoring, and maintaining the email applications or virus protection. 
· Designing, configuring and testing computer hardware, networking software, and operating system software
· Using tools Team Viewer, any desk, show my pc remote access to perform troubleshooting and installation required software’s to the end users.
· Configuration and creation internal group policy in firewalls Sonic Wall.
· Whitehorse Network Services Pvt Ltd. IT System Administrator, Dec -2014 to Feb-2016
Key Deliverables:
· Setup desktop computers and peripherals and test network connections.
· Handle daily technical support activity on desktop support and data Network
· Install and test desktop software applications and internet browsers.
· Setup computers and install software for various applications and programs.
· Interact with staff on desktop and Laptop problems and their resolution.
· Network and connect computers within organization to better communication.
· Hardware and Software troubleshooting dealing with Win XP /7 /8 /10
· Networking troubleshooting which includes LAN, WAN.
· Technical Profile
· Completed Hardware and Networking, MCSA from (RNT). Bangalore
· Trained CCNA Course from NIIT. And Certified. Bangalore
· Trained AWS Solutions Architect (Associate).
· Trained  RHEL v8  from Innovative Academy  Bangalore,
· Technical skills
· Installation, configure and troubleshooting of all Cisco switches, and Routers
· Knowledge on all protocols like EIGRP, OSPF, BGP, RIPv1, RIPv2
· Knowledge on OSI model and its functionality in computer networking.
· Using Cisco CLI commands to perform basic router and switch configuration and verification.
· Implemented IP Addressing, Layer 2 Switching, Internet Protocols, Cisco IOS, IP Routing, Routing Protocols Virtual LANs, LAN, WLAN.
· Configuration of Cisco Routers 2811, 2801, 1800 series, & 2900, 7200 (ISR) series.


· Academic Profile
· Diploma (ECE) – In Haralaih Polytechnic College, Bhalki,
· Higher Secondary – In SSKB College, Basavakalyan, 
· Secondary –  In Govt.High School, Narayanpur, Affiliated to Board of  Secondary Education 
· Personal Details

· Name                             : Ramesh G Malode
· Father’s Name               : Gurappa 
· Sex			: Male
· Date of Birth                 : 02-06-1988
· Hobbies                         : Caroms, surfing Net, Playing Cards
· Languages Known        : English, Hindi,  Kannada & Marathi
· Relocation		:Willing to relocate when required (Hyderabad &Pune)

	
· Declaration

I hereby declare that all the details furnished above are true to the best of my knowledge.

Place: Bangalore
	
Date:                                                                                         

                                                                                                   (RAMESH G MALODE)



