Amol Biradar         
Contact: +91 9823443504
Email: biradaramol99@gmail.com
Pune , India .
OBJECTIVE

Working in Tours and Travel with 5+ years’ experience in tourism DMC, UAE at Rayna Group Pune, since 2018, In Hotel Contracting Dep, as a Team Leader & Sr. Tariff Auditor. for Hotel Industry in UAE, dubai / Oman /Muscat / Singapore Region For FIT & Group. Also well versed with rates negotiation & contracting process 
EDUCATION :
Master Higher Program in Air Travel and Hospitality Management . 
Get India Institute of Aviation and Hospitality Management.

2016 – 2019 | Pune, India

B.Com.

yashwantrao chavan open university Nashik, India
HSC

Shivaji Mahavidyalaya Udgir

2012 – 2013 | Udgir, India

SSC

Rajarshi Shahu Vidyalaya

2010 – 2011 | Udgir, India

PROFESSIONAL EXPERIENCE
The Elite Suites :
As, Front Desk Executive

2017 – 2018

Key Responsibilities:

- Reporting to management and assisting with administrative tasks.
- Answering phone calls and forwarding calls to respective departments.

- Scheduling and confirming appointments, meetings and events.

- Greeting and assisting visitors in a professional and friendly manner

Rayna Tours :
As ,Team Incharge & Sr. Auditor.

2018 | Pune, India
Key Responsibilities :
• Responsible to generate great relationship with clients, suppliers, staff & management contracting with hotels & other suppliers in UAE
• Managing empowering, motivating & helping entire team and stabilizing & maximising revenue for the Company
• Negotiate with the Hotel to get the better rates for the FIT & GROUP bookings 

• Drafting Contracts and obtaining contracted rates from Hotels and local suppliers.

• Negotiation as per profitability of packages to company

• Setting goals to achieve target with Staff

• UAE Hotels & Apartments Contracting

• Manage record keeping for all contract-related correspondence and documentation

• Monitor and complete contract close-out, extension or renewal, as appropriate

• Reporting direct to Senior management about day to day activities 

• Follow up day to day work in office.

• Uploading Contract as per the Priority.
• Learning about new destinations and changes in industry

• Able to work under pressure.

• Ability to develop & present new ideas.

• Ability to interact with the clients in friendly manner.

• Strong team player with good communication skills
• Update Stop Sale & Free Sale.

• Updating Allocation, Release, MLOS, Withdrawals.

• Asking hotel for new contracts , promotions , and any clarifications regarding them.

• After Updating Contract Or Promotion in Master, recheck at Frontend if it is showing Properly.
• Check Rate Parity,Rate comparison from other portalslike DOTW, Hotels bed, GTA etc.

• Researching on offers going on other portals.

• If Receive Rate Parity Send Email to Hotel.

• Send Sign Contract & promotion to hotel.

• Assisting to other departments for rates on whatsapp, mails.

• Rechecking promotion at master.

• Testing Masters, b2b & send related issue to IT team.

• Discuss & resolved issue with IT team on Skype Call.
Skills :
• Training & Development Interpersonal Skills. Microsoft Office, Teamwork,Auditing the contracts/offers.
· Hotel Contracting & Reservation Specialist .

· Reservation Management , Team Supervision
· GDS and POS
· Time Management ,

· Staff Scheduling ,Tour Arrangements.

·  Staff Training .

· Computer Skills

· Data Entry

· Microsoft Word

· Dependable and Responsible

· Payment Processing.

· Promotions Reporting ( Special Events Ticketing Voucher's )

· CRM Software

· Price Quoting

· Documentation and Reporting
I hereby state that all the information provided is true to the best of my knowledge
                                                                                                                        Amol S. Biradar
