Sahil Joshi

Tour Escort

Information Profile

To obtain a position in the Tours and Travel industry where I can utilize my skills and
Contact knowledge to provide exceptional customer service and help clients create
7410725846 memorable travel experiences. Also as a tour escort, leveraging my passion for travel,
customer service skills, and ability to work well in a team, to provide an exceptional
travel experience for clients while enhancing my professional skills and knowledge in
the travel industry.

Email
Sahiljoshi0846@gmail.com

Address Ski"S

Janki Niwas , Dattawadi, Pune -
411030 o Knowledge of travel industry trends and popular destinations Strong communication
¢ and interpersonal skills Basic proficiency in Spanish and French Ability to manage
o multiple tasks and priorities simultaneously Flexibility and adaptability in response to
¢ changing travel plans Cultural awareness and sensitivity to diverse traveler needs
o Strong organizational and time management skills Communication skills, Customer
o service, Multilingual skills, Knowledge of tourist destinations, Passion for travel,
e Safety and security awareness, Flexibility and adaptability, Organizational skills,
o Cultural sensitivity.

Expertise

Customer service
Tour guiding
Communication skills

Cultural awareness Ed ucation

Tour planning

Time management

N e Bachelors of Arts - Travel & Tourism 2021-2024
Event coordination

Vishwakarma University - VU

. ro o . . L 2019-2021
Certlflcatlon « Diplomain Aviation
Aptech Institute
¢ Digital Marketing H
(LinkedIn Course) Experlence
Date- 18/08/2023
08/ Operation Executive June 2023-Aug 2023
Holiday Bookie Pvt Ltd | Pune
Language
Operation Executive Jan 2024-April 2024
English Trek Panda
Hindi Operation Executive June 2024-Aug 2024
((ETEN ] . .
. X Rainbow Holidays
Spanish (Beginner) -
Japanese (Beginner) o Air Ticketing

e Train Ticketing

e itinerary Marketing

e Sales

« Telecommunication with customers
o Tour Package Selling
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